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Subject: Counseling -- United States. Excerpt: . . . 14 providing counselors with adequate training and
experience. The rule also established procedures permitting the Trustee Program to remove agencies from the
approved list, including an administrative review 15 process before removal. As with credit counseling
providers, the Bankruptcy Act also established minimum qualification standards for debtor education
providers. For example, the act stated that these entities must provide personnel with adequate experience and
training and use appropriate learning materials and teaching methodologies. The act also required that the
provider have adequate facilities in reasonably convenient locations or, alternatively, provide instruction by
telephone or through the Internet. Debtor education providers also must keep records to permit evaluation of a
courses eAectiveness. The act does not require debtor education providers to be nonprofit entities. The Trustee
Programs interim final rule set forth application procedures and specified the certification standards for an
agencys instructors, established course procedures and recordkeeping 16 requirements, and identified the
topics that the courses must include. The Trustee Program established the Credit Counseling and Debtor The
Trustee Program Education Unit in June 2005 to implement the relevant provisions of the Developed an
Approval Bankruptcy Act, which went into eAect in October 2005. Because the Process Designed to Help Trustee
Program had no prior experience or expertise in this area, the unit Ensure Compliance with sought input from
a wide variety of stakeholders, including state and Statutory and Program federal agencies, credit counseling
representatives, consumer advocates, Requirements and academics. In June 2005, the unit developed
application forms and 17 procedures and a basic process for app. . . This item ships...
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