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to physicians in the form of increased per-member-per-month payments or non-financial rewards in the form
of public recognition, preferential marketing or streamlined administrative pro-cedures. Additionally, some
plans are offering consumers reduced co-payments, deductibles, and or premiums in exchange for using
providers deemed to be of high-er quality, based on specific performance measures. The categories of
performance measures most commonly reported include clinical quality, utilization experience ef-ficiency,
patient satisfaction, and information technology infrastructure. Common Features of Programs That Reward
Quality Performance Based on the experiences of our member companies, we know that programs for
rewarding quality performance have a number of common features: Reason for Implementation: To enhance
and sustain clinical quality, facilitate excellence across provider networks, and improve and promote patient
safety. Role of Clinicians: Nearly all plans indicate that clinicians are actively involved in key aspects of
rewarding quality performance programs, including program development, selection of performance
measures, and determination of how re-wards are linked to provider performance. Emphasis on Specific
Measures: In rewarding quality performance programs for physicians and medical groups, achieving clinical
quality goals plays the most significant role in the formula for determining financial rewards. In programs for
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